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Business FAQ 
Upcoming Gatherings Order – Proof of Vaccination Program 

 

Businesses, Organizations 
and Events  

New Gathering Limit With approved Application to 
Vary and PVC program in place 

Indoor Venues 25-person limit Up to 100-person limit 
Outdoor Venues 50-person limit Up to 200-person limit 

 
In some locations and operations, depending on the size and lay out of the venue and the intensity of 
contact between guests or participants additional capacity may be considered with extra mitigations 
in place to allow for increased capacity without the implementation of the proof of vaccine 
credential (PVC) program. This must be approved by the Office of the Chief Public Health Officer 
(OCPHO) through the application to vary process. 

Decisions on capacity are based on the risk assessment conducted by Environmental Health and the 
scientific data that guides the OCPHO decision making process. Implementing a PVC program is a 
significant mitigation measure that reduces the risk to the public and will allow businesses, 
organizations and event planners to increase capacity over those that choose not to implement the 
program. 

What is the process for applying for this exemption (application to vary)? 

Please follow the process outlined on the GNWT's Response to COVID-19 Apply to Vary from Public 
Health Order Requirements page. 

Please note that any applications to vary issued previously will no longer be valid. You must reapply 
for a new application to vary from the Public Health Order. You can use your old application to vary 
as a source of information to support your new application.   

Do I need to close my business on Friday at 5:00PM if I don’t have an approved application to vary? 

No, all businesses, organizations and events across the NWT, with the exception of those under 
additional gathering restrictions, can have up to 25 guests, clients or participants indoors with social 
distancing in place and masking requirements as per the masking order. Outdoor spaces are limited 
to 50 attendees. 

Does the 25 person limit include employees? 

No, the 25 person indoor limit does not include the number of employees required to serve the 
customers.   

What happens if people who are not able to enter the premises become confrontational? 

It is important to understand that the Public Health Order applies to the business or organization. It 
is a requirement that the business or organizations ensures compliance is met, similar to how a 
business would handle other confrontational situations (shoplifting, underage entry, inappropriate 
behaviour of clients, etc.). These response plans are best established by each individual business. If 
customers or patrons become confrontational it is the responsibility of the business to manage. If a 
confrontation becomes dangerous or extreme it may require RCMP advice or assistance.   

If someone refuses to provide proof of vaccine and gets aggressive at the door, the business should 
contact the RCMP, similar to any safety/health response. 

 

https://www.gov.nt.ca/covid-19/en/services/business-exemptions
https://www.gov.nt.ca/covid-19/en/services/business-exemptions
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What do businesses need from patrons to ensure proper proof of vaccination? 

Businesses can accept the following as proper forms of proof of vaccination: 

• copy of the initial vaccination record from the Northwest Territories Health and Social 
Services Authority (NTHSSA) 

• copy of the updated proof of vaccination form, either printed or a photo of it on their 
phone 

• copy of a proof of vaccination form from a jurisdiction outside of the NWT that provides 
the person’s name and at least one of the following: 

o date of birth 
o healthcare card number 
o address or  
o inter-jurisdictional QR code 

All of the above proof must be presented with a photo ID to verify that the proof presented belongs 
to the individual presenting it. 

What third-party apps can businesses use to scan the QR code? 

• Is this mandatory? 
• Is this recommended? 

 
Businesses can utilize a QR reader or mobile device application that will scan the codes provided on 
the updated PVC.  This is not mandatory as a paper copy of the PVC is acceptable, as is seeing an 
image of the PVC displayed on an individual’s electronic device for review of the details.   

The QR code may be useful when travelling as other jurisdictions have developed code reading apps 
or are endorsing third-party providers. The paper and electronic copy of the PVC from the NWT 
contains all of the relevant information required to confirm vaccination status.   

The GNWT is not endorsing and authorizing any third-party applications or scanners. Businesses can 
choose the product that works best for their organization. 

Will business staff be reviewing documents visually or with a scanner? 

This is up to the individual business to decide. A QR scanner is not mandatory as a paper copy of the 
PVC is acceptable, as is seeing an image of the PVC displayed on an individual’s electronic device for 
review of the details. There are QR code scanning apps that will scan the PVC code provided but they 
are not required nor endorsed by the GNWT.   

Is there an exemption letter we should be looking for from people who can’t be vaccinated? 

In very rare cases a vaccine exemption letter may be provided to individuals for medical reasons. In 
this instance an official, signed letter from the individual’s health care provider or the Chief Public 
Health Officer (CPHO) must be presented.   

What if someone wants to enter who does not have the PVC yet from their jurisdiction? 

PVC/QR codes are available in all provincial and territorial jurisdictions in Canada. Proof of 
vaccination is also required to enter Canada at this time. The proof presented at the Canadian border 
will be considered valid in the NWT. Individuals should contact the jurisdiction that they were 
vaccinated in to receive their PVC. It is up to the individual to obtain this documentation. 

What kinds of businesses will this apply to? 

The proof of vaccine program applies to all non-essential businesses that wish to submit an 
application to vary to increase the capacity limit, or decrease distancing requirements, in their 
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establishment. This also applies to all businesses or organizations that are partaking in higher risk 
activities as stated in the order.  

What training/support for businesses and staff is available for how to authenticate/ verify? 

This is in development.   
Businesses should be reviewing the following information which is included on PVCs: 

• Name of the person who received the vaccine 
• Name of the government or organization that delivered the vaccine 
• Brand name, or any other information that identifies which vaccine was delivered 
• Date of vaccine delivery 

 
Some jurisdictions will only state that the individual is fully vaccinated, with no additional 
information provided when scanning their QR code reader.  

Can rapid testing be used instead of PVC? 

At this time this is not an option. It is being investigated for potential use in the future.   

It is not possible to deliver at this time due to capacity within our health care system to ensure that 
this program would be rolled out effectively.   

Will you be requiring proof of vaccination to access GNWT services? 

Proof of vaccination will not be required to access essential services from the GNWT.   

How will this program impact multi-use facilities such as community centres, where there are 
many different age groups, including some that are under 12, using the facilities?  

Multi use facilities will be assessed on the specifics of the facility and the activities proposed. We will 
use the same risk assessment principles which we have used to work with businesses and facilities in 
the past, in the new application system to figure out the best way forward. There may be 
consideration that allow for different times and uses for groups in different areas in community 
facilities. 

Children under the age of 12 are not eligible to receive the vaccination right now and will not be 
required to show a PVC to access facilities. Children under the age of 12 will count towards the 
allowable capacity for a business, organization or event. 

How long is this NWT-wide order going to last in the NWT? 

The order will be in effect as long as the public health emergency is in place.   

Does this allow businesses to operate at 100% capacity? Or at the amount they had an exemption 
for before the recent outbreak?  

Previous exemptions provided to businesses will no longer be valid as of 5:00PM on Friday October 
22, 2021. To increase capacity beyond the 25 person limit indoors, businesses will be required to 
submit a new application to vary through the Office of the Chief Public Health Officer. Capacity will 
be determined on a case by case basis and depend on a business or organizations ability to mitigate 
and minimize the potential risk to their guests and customers. Additional capacity may be granted 
provided there are proper mitigations in place.   

Do employees have to be vaccinated? 

Businesses have the authority and ability to manage their internal vaccination policies for their 
employees and workplaces.  The absence or inclusion of a vaccination policy is considered during 
the risk assessment undertaken by the OCPHO when determining capacity limits.  The CPHO 
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continues to promote vaccination as a safe and effective protection against severe outcomes from 
COVID-19 infections.  

If a community government, or other organization, is hosting a community event, is it their 
obligation to check everyone attending to confirm they have a PVC, or does telling them 
vaccination is required fulfill the obligation? 

As the host of an event you have an obligation to check and confirm vaccination status of attendees 
if your gathering exceeds the typical gathering limits outlined in the public health order. This is a 
reasonable standard to decrease the risk to attendees. Gathering limits, without an accepted 
application to vary, are 25 indoors and 50 outdoors with physical distancing in place.   

There is a fairly quick-to-answer online application that will allow OCPHO to assess the event and 
ensure that it is compliant with the current orders in your community and that mitigations are in 
place. If you plan to exceed the indoor and outdoor limits, or host a high risk activity, in most cases 
you will need to use PVC and some other measures. 

What do the rules mean for businesses in office settings? Are they are able to have 25 people per 
floor without asking for PVC? Above that an application to vary is required?   

Business is conducted in many different settings within the NWT and so it is recommended that 
those with specific questions about their operations and requirements under the public health order 
reach out to environmental_health@gov.nt.ca.   

Those businesses in office spaces are allowed 25 employees per floor. If a business shares a floor, but 
different office space, with another organization it is 25 employees per office space or store front 
location. 

What do businesses do if they want to welcome back more than 25 people per floor?   

Businesses wishing to increase the capacity of their workspaces can submit an application to vary 
under the public health order if they wish to implement a proof of vaccination program. The 
simplified application process can increase the capacity of the office space up to 100 indoors with a 
proof of vaccine checking process.  

What about buildings with mixed occupancy? Who makes the decision about where vaccine 
credentials are checked?   

In buildings with multiple tenants, for example a mall with multiple storefronts, the occupancy is 
based on each location. Each store is eligible to have 25 individuals indoors and is responsible for 
checking the PVC if they wish to exceed that capacity.   

This might lead to increased numbers in public spaces within a mall or multiple storefront setting.  
It is up to individuals to gauge their own acceptable level of risk. If a mall hallway is busy you can 
choose to shop at a different location or return during less busy hours. Masking continues to be 
required in all indoor public spaces.     

How are businesses and community groups in smaller NWT communities going to be supported 
throughout the roll out of this program? Some communities don’t have easy access to GNWT 
offices to obtain a driver’s license or other government issued ID.   

Additional support is available through our Government Service Officers to help residents work 
through challenges such as obtaining government issued photo ID. Photo ID is not required to obtain 
a copy of your PVC. 

In Yellowknife residents can get additional support at our kiosk in the Centre Square Mall.   

 

mailto:environmental_health@gov.nt.ca
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Who is eligible to be exempt from the vaccine? 

The OCPHO is taking a scientific approach to this issue. There are a very small number of exemptions 
in the Northwest Territories and this is unlikely to be a significant issue. Additional information about 
exemptions is provided by NTHSSA on their website. 

There are a lot of visitors to the NWT from Nunavut, are they implementing a similar and 
compatible system/program? 

Nunavut has implemented a proof of vaccine credential. They are providing both a paper copy and a 
QR code that can be scanned. Nunavut residents that visit the NWT can provide their PVC and photo 
ID to access businesses in the NWT.    

What role will Public Health Officers (PHOs) with the COVID Secretariat play? 

PHO’s will take action to ensure business and organizations are complying with this public health 
order. Actions may include spot checks of facilities, as done in the past for other orders. Any 
complaint about a business or organization may be made to ProtectNWT by calling 811 or sending an 
email. All complaints are followed up on by PHO’s. 


